THALOS

S AL BEY OND

THALOS CANCELLATION POLICY

At Thalos, we understand that plans can change. Our cancellation policy is
designed to be fair and transparent, balancing our operational commitments
with our guests’ needs.

Standard Cancellation Terms

> Cancellations made more than 14 days prior to the booking date: Eligible for
a full refund.

> Cancellations made between 7 and 14 days prior to the booking date:
Eligible for a 50% refund of the total amount.

> Cancellations made less than 7 days prior to the booking date:
Non-refundable, and the full amount will be retained.

Important Information

> Submission: All cancellation requests must be submitted in writing via
email to contact@sailthalos.com

> Processing: Refunds (where applicable) will be processed within 7
business days from the confirmation of cancellation.

> No-Shows: Treated as cancellations without notice and are
non-refundable.

> Modifications: Changes to existing bookings are subject to availability and
may incur additional charges.

Late Arrivals

> Guests must arrive at the departure point at least 15 minutes before the
scheduled departure time.

> Late arrivals that miss the scheduled departure will be treated as a
no-show, and the booking will be non-refundable

Damage and Liability

> Guests are responsible for any intentional or negligent damage caused to
the vessel or its equipment during their time on board.

> Thalos reserves the right to charge for repair or replacement costs as
needed.

Health and Safety

> Allguests must follow the safety instructions provided by the captain and
Crew.

> Thalos reserves the right to refuse boarding or terminate a trip if a guest’s
behavior endangers themselves, others, or the vessel without refund.

Alcohol and Substance Use

> Consumption of alcohol is permitted in moderation.

> lllegal substances and excessive intoxication are strictly prohibited and
may lead to early termination of the cruise without a refund.



Children and Pets

> Children under the age of 12 must be accompanied by an adult and wear life
jackets at all times.

> Petsare not allowed on board unless otherwise approved in writing prior to
the trip or agreed with the management.

Weather-Related Cancellations
> Inthe event of adverse weather conditions or restrictions imposed by the

Greek Port Authorities that prevent the departure, guests will be offered
the option to reschedule or receive a full refund.

Force Majeure

> Neither party shall be held liable for cancellations due to events beyond
reasonable control, including but not limited to natural disasters,
pandemics, or governmental restrictions.

Acknowledgment

> By confirming your reservation, you acknowledge and accept the terms of
this Cancellation Policy.



[MOAITIKH AKYPQ2HZ - THALOS

2710 Thalos, KOTaVOOUUE OTL TO OXEDLA UTTOPEL VO AAAAEOUV. H TTOALTLKN
OKUPWONG PaG EXEL OXESLAOTEL WOTE va elval dikaln kat dtadavng,
€ELOOPPOTTIWVTAG TLG AELTOUPYLKEG JOAG UTTOXPEWOELG JE TLG AVAYKEG TWV
ETTLOKETTTWV MAG.

Tumwkol ‘Opot AkUpwong

> AKUPWOELG TTOU TTPAYUATOTIOLOUVTAL TTEPLOCOTEPEG ATTO 14 NUEPER TTPLV
QT TNV NUEPOUNVIA KPATNONG: ALKALOUVTAL TTANPN ETTLOTPOMN XPNPATWV.

> AKUPWOELC PETAEU 7 KaL 14 NUEPWV TTPLV OTTO TNV NUEPOUNVLA KPATNONCG:
Awkatouvtal emotpodn 509 ToU CUVOALKOU TTOCOU.

> AKUPWOELC ALYOTEPEG OTTO 7 NUEPEC TTPLV ATTO TNV NPEPOMNVLA KPATNONCG:
Mn ETTLOTPEYLUEG — TO CUVOALKO TTOOO TTAPAKPATELTAL.

Znuavtikeg MAnpodopleg

> YrToBoAn: OAa TO aLTNuaTa aKUPWong TTPETTEL VA UTTOBAAAOVTAL EYYPADWEC
MEow email oTn dleubuvon contact@sailthalos.com

> Eme€epyaoia: OLETIOTPOPES XPNUATWY (OTTOU LoXUOUV) Ba
SLEKTTEPALWVOVTAL EVTOG 7 EPYACLUWY NPEPWVY ATTO TNV ETLREPRALWON TNQ
aKUPWONG.

> Mn Eudavion (No-show): Oewpeital akUpwon Xwpig eldotroinon kat ivat
MN ETTLOTPEYLUN.

> Tpomomolnoele: OL OANAYEG OE UTTAPXOUCEG KPATNOELG EEQPTWVTAL OTTO TN

> OLOBECLPOTNTA KAL EVOEXETAL VA ETTLHEPOUV ETTUITAEOV XPEWOELC.

KaBuotepnuéveg AdiEelg

> OLETTLOKETTTEG TTPETTEL VO BPLIOKOVTAL OTO CNPUELO AvAXwWPNONG TOUAAXLOTOV
15 AETTTA TTPLV TNV TTPOYPAUUATIOPEVN WPA AVOXWPNONG.

> OLkoBuotepnueveg adlEeELS TTOU XAOOUV TNV avaxwpnon 8a BewpouvTal
WG & “pn epdavion” (no-show) kat n kpdtnon dev Ba elval ETMOTPEWLUN.

ZnuLég kat EuBuvn

> OLETTLOKETTTEG PEPOUV TNV EUOUVN YLA OTTOLABNTTIOTE EKOUGLA N AKOUGLA
ZNULA TTPOKANBEL 0TO OKADOC N TOV EEOTTALOMO TOU KATA TN SLAPKELA TNG
TTAPAMOVNG TOUC.

> HThalos dlatnpel To SLkalwpa va XPEWOTEL TO KOOTOG ETTLOKEUNG N
QVTLKOTAOTAONG, EHOoOV KPLOEL aTTaPaltNTO.

Yyeia kat AodpdaAeLa

> 'ONOL OL ETTLOKETTTEG TTPETTEL VO AKOAOUOOUV TLG 0dNyLeC aodaAeiag TTou
TTOPEXOVTAL ATTO TOV KATTETAVLO KAL TO TANPWUA.

> HThalos dlatnpel o dikaiwpa va apvnOet emBiBaon N va TepPaTioel To
Ta&LSL EGV N ouPTTEPLDOPG KATIOLOU ETTLOKETTTN BETEL OE KIVOUVO TOV EQUTO
TOU, TOUG AANOUC N TO oKadog, xwplc amolnuiwon.

KatavaAwon AAkoOA kat OuoLwv

> HKOTavaAwon aAKOOA ETILTPETTETAL UE UETPO.

> HXxpnon mopavouwy oucLwy Kat N UTTEPROALKN JEON atTayopeuovTaL
auUOTNPA KAL UTTOPEL VO 0BNYNOOUV O€ TIPOWPO TEPUATLONO TNG
KPOUAZLEPOAG XWPLG ETTLOTPODN XPNUATWV.



MawdLd kat Katowkidla

> TaTmadLd KATw Twv 12 ETWV TTPETTEL VO OUVOSEUOVTAL OTTO EVAALKA KAL VA
dOopOoUV owaoiPLa kaB’ OAN TN dLAPKELO TOU TAELSLOU.

> TO KOTOLKLOLO SEV ETILTPETTOVTAL OTO OKADOC, EKTOG EAV EXEL TIPONYNOEL
ypamtn €ykpLon N cuudwvia ue tn dteubuvon.

AkupwoeLg Moyw Katplkwv Zuvonkwv

> 2e TEPUITTWON BUOHPEVWV KALPLKWY CUVONKWYV N OTTAYOPEUCEWY ATTO TO
ALUEVOPXELO TTOU BEV ETTLTPETTOUV TOV OTTIOTTAOU, B4 TTpoodEPETAL N
duVaTOTNTA ETTAVATIPOYPAPMATIONOU N TTANPOUG ETTLOTPODNG XPNUATWV.

Avwtépa Bia

> Kapio atmo T duo MAeUpER Sev HEPEL EUBUVN YLA OKUPWOELG TTOU
TTPOKUTTTOUV OTTO YEYOVOTA TTEQAV TOU EUAOYOU EAEYXOU, OTIWC GUOLKEG
KOTAOTPOMEG, TTAVONULES N KPATLKOL TTEPLOPLOUOL.

Amodoxn Opwv

> Me nv emBeRaiwon TNG KPATNONG 0AG, ATTOOEXECTE TOUC OPOUC TNG
TTAPOUOoag MOALTLKAG AKUPWONC.

> AV EXETE OTTOLAONTTIOTE £PWTNON N XPELAZEDTE BONOELA UE TNV KPATNON CAG,
MN SLOTACETE VA ETTLKOWVWVNOETE Padi uac.



